Vobster Quay
Photography & Filming Policy
]

Purpose
This policy is intended to:

e Allow customers to capture and share their experiences at Vobster Quay

e Protect the privacy, safety, and dignity of all site users

¢ Ensure compliance with UK law and safeguarding standards

¢ Promote arespectful and inclusive environment for recreation, training, and
wellbeing

General Principles

We recognise that photography and filming are a normal and enjoyable part of visiting
Vobster Quay. However:

¢ Not all customers wish to be photographed or recorded
¢ Some visitors attend for wellbeing, privacy, or personal reasons
¢ Swimwear and changing situations require particular sensitivity

All customers are expected to act responsibly, respectfully, and with consideration for
others at all times.

Personal Photography & Social Use

Photography and filming for personal use (e.g. selfies, group shots, dive training
photos) is permitted provided that:

¢ Individuals are not the main subject without their consent
¢ Images are taken in a respectful and non-intrusive manner
¢ Photography does not interfere with operations, safety, or other users’
enjoyment
¢ Noimages are taken of people in changing situations, including:
o Changing areas
o Shelter areas used for changing
o Individuals using robes/towels



Privacy and Consent

¢ You should always seek permission before photographing or filming individuals
where they are clearly identifiable
e Particular care must be taken when photographing:
o Individuals in swimwear or partial dress
o People who are not part of your group
o Anyone who may be in a private, quiet, or personal moment
¢ Photography should not focus on individuals who are unaware of being
photographed
¢ If someone indicates (verbally or non-verbally) that they do not wish to be
included, you must respect this immediately

Children and Young People

e Photography of children or young people (under 18) must only be carried out:
o By aparent/guardian, or
o With explicit permission from a parent/guardian

¢« No individual should photograph or film unrelated children

e Suspicious behaviour will be treated seriously and may be reported

Prohibited Activity

The following are not permitted:

¢ Use of long lenses, zoom lenses, or equipment designhed to photograph
individuals at a distance without their knowledge
¢ Filming or photography in:
o Toilets or changing rooms
o Areas where people may reasonably expect privacy
¢ Photography that could be considered:
o Harassing
o Intrusive
o Exploitative
¢ Commercial filming or photography without prior written permission



Commercial & Organised Photography

Dive schools, instructors, or organisations wishing to take photos/videos for:

e Social media
¢ Marketing
e Training documentation

...must ensure:

e Participants have given informed consent
¢ Images comply with safeguarding and data protection expectations
¢ No third parties are identifiable without consent

For formal/commercial shoots, prior approval from Vobster Quay management is
required.

Vobster Quay Photography and Filming (Events and
Marketing)

During events hosted at Vobster Quay, photography and video recording may be carried
out by our team or on our behalf.

By attending an event, you acknowledge that you may be included in such photography
and filming. These images and recordings may be used by Vobster Quay for:

¢ Promoting future events

¢ Marketing and advertising (including online and print)
e Social media posts and event summaries

¢ Publication of event photo galleries

We will always aim to use images in a respectful and appropriate manner.

If you do not wish to be photographed or filmed, please notify a member of staff as soon
as possible on arrival at the event. We will take reasonable steps to avoid capturing or
using your image.

We recognise that, in some circumstances, individuals may have a particular need for
privacy (for example, safeguarding or personal safety reasons). If this applies to you,
please make this known to us, and we will treat your request with sensitivity and take all
reasonable steps to ensure your image is not used.



Use of Drones

e Drone use is not permitted without prior permission
e Approved operators must comply with CAA Drone Code and site-specific
restrictions

Data Protection

e Casual personal photography is generally exempt from UK GDPR
¢ However, where images are used for business, marketing, or organisational
purposes:
o They may constitute personal data
o Appropriate consent and lawful basis are required

Enforcement

Vobster Quay reserves the right to:
¢ Askindividuals to stop filming or photographing
¢ Request deletion of inappropriate images

¢ Remove individuals from site if behaviour is deemed inappropriate or intrusive

Serious concerns may be escalated to relevant authorities.

Reporting Concerns

Customers who feel uncomfortable or believe they have been:

¢ Photographed without consent
e Subjectto intrusive behaviour

...should report concerns to staff immediately.

Key Principles to Remember

v Be respectful

v Ask permission

v Avoid sensitive situations

v Think about how others may feel

v When in doubt — don’t take the photo
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